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PROFESSIONAL SUMMARY
Strategic HR Business Partner with 10+ years of progressive experience in Talent Acquisition, Talent Management, Workforce Planning, Employee Relations, Performance Management, and HR Operations across technology, media, education, and service sectors.
Proven ability to partner with business leaders to design and implement HR strategies aligned with organizational objectives, improve workforce effectiveness, enhance employee engagement, and drive talent development initiatives.
Strong expertise in recruitment strategy, succession planning, performance management cycles, HR analytics, employee lifecycle management, and labor law compliance. MBA-qualified HR professional with multiple certifications and experience supporting multicultural and fast-paced environments.

CORE COMPETENCIES
· HR Business Partnering 
· Talent Acquisition Strategy 
· Workforce Planning 
· Talent Management 
· Succession Planning 
· Performance Management 
· Employee Engagement 
· Employee Relations 
· Organizational Development 
· HR Strategy Execution 
· Recruitment & Selection 
· Onboarding & Offboarding 
· HR Policies & Compliance 
· HR Analytics & Reporting 
· HRIS Systems 
· Labor Law Compliance 
· Change Management 
· Retention Strategies 
· Learning & Development 

PROFESSIONAL EXPERIENCE
HR BUSINESS PARTNER
Creative Thinking Agency | Jan 2019 – Present
· Act as strategic HR partner to leadership teams to align HR strategy with business objectives and workforce needs. 
· Lead and support end-to-end Talent Acquisition including manpower planning, job design, sourcing, screening, interviewing, and onboarding. 
· Drive Talent Management initiatives including succession planning, talent reviews, and high-potential employee identification. 
· Manage Performance Management cycles including goal setting, quarterly reviews, annual appraisals, and development planning. 
· Advise managers on employee relations, conflict resolution, disciplinary actions, and retention strategies. 
· Support workforce planning and organizational design in alignment with business growth requirements. 
· Implement employee engagement initiatives that improved retention and organizational culture. 
· Prepare HR dashboards, analytics, and reports to support leadership decision-making. 
· Ensure compliance with HR policies and Egyptian labor law. 
Key Achievements
· Reduced turnover through targeted engagement and retention initiatives. 
· Improved time-to-hire by 25% through optimized recruitment processes. 
· Supported organizational restructuring and workforce planning initiatives. 

HR GENERALIST
Arabian Computer Services | Mar 2018 – Dec 2018
· Managed full-cycle recruitment including sourcing, screening, interviewing, and onboarding. 
· Supported talent acquisition planning with hiring managers. 
· Assisted in performance management cycles and employee development processes. 
· Handled employee relations matters and HR policy enforcement. 
· Maintained HR records and generated HR reports for management. 
Key Achievements
· Reduced hiring gaps by 30%. 
· Increased engagement participation by 40%. 

SENIOR HR SPECIALIST
Cleopatra Media Company | Jan 2012 – Feb 2018
· Managed HR operations including recruitment, onboarding, contracts, employee relations, and performance management. 
· Supported talent development initiatives and learning programs. 
· Coordinated annual performance appraisal cycles and employee evaluations. 
· Assisted in workforce planning and organizational development activities. 
· Implemented HR policies and ensured compliance with labor laws. 
· Managed HR reporting and personnel documentation for 200+ employees. 
Key Achievements
· Improved HR process efficiency through structured performance and policy frameworks. 
· Supported talent development and retention programs. 

HR SPECIALIST
Canadian International College (CIC) | Jul 2008 – Dec 2011
· Supported recruitment, onboarding, employee administration, and HR documentation. 
· Assisted in performance management and employee engagement initiatives. 
· Maintained employee records and ensured HR compliance. 
· Supported HR reporting and payroll coordination. 

EDUCATION
MBA – Master of Business Administration
Brooklyn Business School | 2021 – 2023
Bachelor of Commerce (Accounting – English Section)
Benha University | 2004 – 2008

CERTIFICATIONS
· Strategic HR Business Partner Diploma 
· HR Management Diploma 
· International Certified Professional Manager (ICPM) 
· AI for HR & HR Analytics 
· Payroll & Personnel Systems Diploma 
· Talent Assessment Tools 
· Advanced Excel for HR Professionals 
· Training of Trainers (TOT) 

TECHNICAL SKILLS
· SAP HR 
· HRIS Systems 
· ATS Platforms 
· Microsoft Excel (Advanced) 
· HR Analytics & Reporting 
· HR Dashboarding 
· Microsoft Office Suite 

LANGUAGES
Arabic: Native
English: Fluent

KEY ACHIEVEMENTS
· Built HR functions and structures across multiple organizations 
· Led recruitment and talent acquisition transformation initiatives 
· Implemented performance management frameworks 
· Improved employee engagement and retention strategies 
· Supported workforce planning and organizational restructuring

